Welcome to our setting and playgroup community. We are an
adventurous and creative group, where your child will be encouraged to
blossom and loved as an individual.
About Our Pre-School
We are inclusive.
All children are special and individual. Sometimes children may need extra support to help them develop and thrive.
We are an inclusive setting where all children are treated as equals.
We get messy!
Our activities can involve getting grubby or damp. We love craft (painting, gluing, cooking) and outdoor play
(including digging, den building, sand, water and muddy pies!). We believe dirty children are happy children! Please
dress your child in clothes that you don’t mind getting covered in fun! A full change of clothes (which can be left on
your child’s peg in the porch) and wellies would also be welcomed, as we try to get outside in most weathers.
We love outdoors.
We aim to get outside for at least an hour each session morning and afternoon every day, rain or shine – there is no
such thing as inappropriate weather, only inappropriate clothing! Our garden gives us so many enriching experiences.
We run our own ‘Tree-School Pre-School’ (forest school) sessions in the summer term on the huge field at
Tywardreath School, where we explore and cook in the natural environment.
We are a signing setting.
Makaton helps to support verbal communication by adding a consistent visual element. All key staff have attended
the Makaton foundation training and five staff have completed the full five days to become Enhanced Makaton
Practitioners. We aim to sign one key word from each sentence to aid all children’s understanding and development.
Makaton is for every one - children do not need a learning or hearing impairment to benefit from Makaton signing.
We are proud to hold ‘Makaton Friendly Status’, as awarded by The Makaton Charity.
We learn through play.
Our activities are chosen to be fun, appealing and accessible. Children’s interest and requests also dominate much of
our play. We add value to activities, providing opportunities to be social, speak, listen, problem solve, calculate, mark
make, explore, investigate, create, move and more!
We are healthy.
We encourage healthy choices for body and mind. We seek your support by asking pre-schoolers to bring in fruit to
share on a daily basis. We promote development in own self-care and self-respect. We follow the ‘Healthy Early
Years’ status programme.
We are open to you.
We welcome visits and topic or activity ideas from our families. We respect that you know your child best and value
your information, questions and comments. Please feel free to see a member of staff if there is anything you would
like to discuss or feel we can help with.
Best regards

Tracey Lewarne
Setting Manager, on behalf of Tywardreath Pre-School Playgroup
Phone: 01726 813 356
email: tywplaygroup@yahoo.co.uk

Old Town Hall,
2 Fore Street,
Tywardreath,
Par,
Cornwall.
PL24 2QP
Tel: 01726 813356
www.tywplaygroup.co.uk
Pre-School Email: tywplaygroup@yahoo.co.uk
Finance Email: financetywplaygroup@yahoo.co.uk
Registered Charity No: 1029667
Registered OFSTED No: 102886

Tywardreath Pre-School Playgroup – A Brief History
Tywardreath Pre-School Playgroup is a committee run registered charity. It opened in 1968 and operates
from the former old town hall. We have exclusive use of the premises, which includes access to our secure
enclosed outdoor play area. We have been at our current location since 1998 and previously operated
from the village hall on Church Street, and before the mid 1980s, located at the old chapel at Glen View.
Both present and past staff and committee are typically from the local area and promote the community
fellowship and life. The group has a secure and supportive ‘family feel’ and many children who attend the
setting choose to address the staff as ‘Auntie’, as has been traditional with the setting for over fifty years.

Our setting’s Aims and/or Mission Statement
We aim to offer a welcome to each individual child and family, to provide a warm and caring environment
within which all children can develop and learn as they play. We encourage and promote healthy choices
for our bodies, our emotional wellbeing and with consideration to others and the World.

What we do well
We pride ourselves in being an inclusive setting and treat each child as an individual. We give all children
the chance to join with their peers and adults to live, play and learn together.

We produce ongoing cycles of observation, planning and assessment to help to take forward each child’s
learning and development by building on what she/he already knows, enjoys and can do. This helps us to
plan a broad and rich curriculum, inspired by the children’s interests, needs and the reflecting the seasons.

We show strengths in supporting children with special educational needs. We use a multi-sensory
approach in activities where possible. We support our verbal communication with Makaton signing and
have achieved Makaton Friendly Status. We use visual aids, such as photographic timetables, to aid the
understanding of all children. Our setting works with teams of professionals, such as Speech and Language
Therapists, Special Educational Needs officers and Occupational Therapists to ensure any children who
require additional support have their needs met and can thrive and achieve.

We encourage healthy choices for body and mind. We love to explore outdoor opportunities in our garden,
where we grow our own vegetables and fruit, explore natural materials such as sand, mud, water, wood,
stone for creativity and imaginative play. We also have a very popular ‘Tree-School Pre-School’ (forest
school) programme for our ‘school-risers’, which is loved by our children and their parents/carers.

We have a strong partnership with parents/carers and recognise parents/carers as the first and most
important educators of their children. Parents and carers are also encouraged to participate in the
management of the setting and contribute ideas for our future.

Ofsted’s Views - Overall ‘Good’ rating (Taken from April 2017 Inspection Report)
“Staff support children's speech and language well in different ways. For example, they use signing and
pictures well to help children understand during activities. Staff work in partnership with others to provide
additional support for children.”
“The staff's effective observation, assessment and planning procedures show that children make good
progress from their starting points. Children learn and follow consistent routines, which prepare them
effectively for learning in school.”
“The management team works well together to provide effective childcare. Committee members have a
good understanding of their roles and responsibilities, including safeguarding children.”

How We Support ‘Cultural Capital’
Ofsted’s definition of cultural capital is “the knowledge that children need to be effective citizens”.
Cultural capital is the essential knowledge that children need to prepare them for their future success. It is
about giving children the best possible start to their early education.
At pre-school we enrich ‘Cultural Capital’ opportunities with a series of trips in the Spring term, for our
oldest children, who we call our ‘School-Risers’.
These trips include:






Travelling on the train to Lostwithiel fire station for a tour
A visit to Fowey Aquarium and harbour, travelling on the train
A boat ride to Polruan from Fowey
A walk to Par Track and Library
A walk to the beach and duck pond

Our trips give the children broad and rich experiences to explore the natural features and culture of our
local area. The children also meet a diverse range of the people in our community, who offer public
services and different types of transport, inspiring social connections and adventures.

Tywardreath Pre-School Playgroup - Parents/Carer Survey September 2021
100% of our parents said they would be very likely to recommend our pre-school
100% of our parents said our communication met or exceeded (46.7%) their
expectations
100% of our parents said our pre-school improved their child’s Personal, Social and
Emotional Development
When asked ‘What do you like about our pre-school?’ What did our parents/carers say?
How friendly and welcoming you were from the very start, the huge range of activities, all the
outside time and tree school, how you did science week activities and baking. The way you kept in
touch over lockdown, especially the stories and videos, it made such a strange hard time a bit
enjoyable. We loved updating what we'd done on tapestry and then getting the EYFS comments
so I could see how this was helping teach and develop his skills.
Fully inclusive of each individual child’s needs. Friendly and loving staff, traditional values
where the emphasis is on learning through play.
I like that the kids get to spend as much time outside as possible. And all the creative ways the
pre-school explores the world.
The incorporation of the outdoors space in as much as you can, the experiences of days out,
the genuine love staff have for all the children, in fact everything.
I love the approach you have to learning and that the children are given an open and inviting
space to interact with, I know he will have a great day and is in safe hands.
The family feel, aunties, being listened to but also there for support when asking questions
What do our parents/carers want our staff to know?
N had 2 attempts of preschool and with a national lockdown it was very difficult to have them go in
on there own without parents aloud in. But you guys made it manageable with consistency and
compassion. Respect and all correct policies and safety measures in place. N sees any sanitised
station now and will immediately use it. The introduction of new things that the child likes is
amazing. The forest school opportunity is brilliant and allows them to r eally explore the outside (N’s
favourite). Always informed of there adventures with passion. Available to talk morning, noon and
night, never a silly question. Personal centred approach. Keyworker availability to allow children to
trust and grow with new adults in the life.... all round amazing pre school. Leaving ceremony with
present of them timeliness. Good transmission input when moving up to school. Personally ive had
all my children in there over the last 14 years and i always promote any child to have there
adventures there and I will continue to do so. Thank you for all you have done.
As a family we loved preschool from viewing the website only, as we didn’t get a chance to come
and see you all before moving. A went in from day one without any worries and so has R, there was
never any doubt that he would not be going to the aunties. We love how much outdoor fun is had, in
all Weather, sessions really are led by the children while also been structure to help with their
learning. Communication is always very Open and no question or query is never unanswered.

Staff, Students & Volunteers

Visit our website for some staff biographies 

Tracey Lewarne – Setting Manager
Employed Since Oct 2018
Level 3 Diploma Early Years Educator
Level 3 Paediatric First Aid, Prevent and Radicalisation Awareness Training, Level 2 Food Safety, Child
Protection.
Currently Studying Level 5 Foundation Degree in Child and Family Studies
Additional training: Makaton Enhanced (5 days), Adverse Childhood Experiences (ACES), Letter and Sounds,
Playfully learning Outdoors.
Parent to one daughter and one son.
Ali Coles – Deputy Manager
Employed Since 2010
Level 3 Childcare and Education.
Level 2 Food Safety, Makaton Foundation (2 days). Child Protection, Prevent Duty
Additional training: Adverse Childhood Experiences (ACES), Level 3 Behaviour in Children and Young
People, undertaking Level 3 Cognative Behavioral Therapy
Parent to four sons.

Beth Williams – Special Educational Needs Co-Ordinator
Employed Since Jan 2000
Behavioural Support Co-Ordinator, ECAT (Every Child a Talker) Lead
BA HONS Degree in Teaching and Learning
Level 3 Diploma for the Children’s and Young Peoples Workforce.
Level 3 Paediatric First Aid, Level 2 Food Safety, Child Protection, Female Genital Mutilation.
Additional training: Promoting Positive Behaviour (2 day), Makaton Enhanced (5 days), Problem Solving,
Reasoning and Numeracy Across the Six Areas of Learning, Supporting Quiet Children, Letters and Sounds.
Parent to three daughters.

Teresa Steele – Early Years Educator
Employed Since Feb 2013
Level 3 Diploma for the Children’s and Young Peoples Workforce.
Level 3 Paediatric First Aid, Level 2 Food Safety, Level 3 Core Child Protection, General Channel Awareness
(Counter-terrorism)
Additional training: Makaton Foundation (2 days), Adverse Childhood Experiences (ACES), SENCO (Special
Educational Needs) (2 day).
Parent to one son and two daughters.

Jenna Moon – Early Years Educator
Employed Since June 2017
Level 3 Diploma Children and Young Peoples Workforce.
Level 3 Paediatric First Aid, Level 2 Food Safety, Child Protection, Prevent Duty
Additional training: Makaton Enhanced (5 days), Adverse Childhood Experiences (ACES)
Parent to one son, one daughter.

Shireen Creaser – Early Years Educator
Level 6 BA Hons Degree Children, Schools and Families
Level 5 Foundation Degree Early Childhood Studies

Employed Since October 2020

Parent to three daughters.
Lucy Pemberton – Financial Administrator
Employed Since November 2021
Lucy was formerly our committee secretary and treasurer, therefore Lucy has been involved with the
management of the setting for several years before her appointment on the staff team. Lucy can be
contacted on financetywplaygroup@yahoo.co.uk

Committee
Chair – Kelly Tardivel tywardreathpreschoolchair@gmail.com
Treasurer – Vacancy
Secretary – Jo Harley
Committee – Rob Adams, Natasha Coon.

General Data Protection Regulation Notice
As a pre-school, we have to collect a lot of data about your child and your family in order for us to fulfil
many of our duties, such as: care and education; applying for your child’s funding; invoicing;
completing accident forms; setting up and maintaining your child’s Tapestry online journey….. We
have a duty as a data processor to give you fair notice of: what data we collect; why we collect the
data; how we collect the data; how we store the data; if we need to transfer the data; and how long
we retain the data. We encourage you to read this document, it can be found on our website

Documents | tywplaygroup or feel free to ask Tracey for a paper copy.

Key Person Role
Our setting uses a key person approach. This means that each member of the staff team has a group of
children for whom she is particularly responsible. Your child's key person will be the person who works
with you to set learning and development targets and make sure that what we provide is right for your
child's particular needs and interests. When your child first starts at the setting, she will help your child to
settle and throughout your child's time at the setting, she will help your child to benefit from the setting's
activities. In the absence of the key person each child also has a secondary key person. Key person lists are
displayed in the main room.

Every Child Developing and Achieving
We assess how young children are learning and developing by observing them frequently. We use
information that we gain from observations, as well as from photographs and pieces of work produced by
the children, to document their progress and where this may be leading them. We believe that
parents/carers know their children best and we ask them to contribute to assessment by sharing
information about what their children like to do at home and how they as parents are supporting
development.
We record each child’s achievements using an online system called ‘Tapestry’. Staff and parents/carers can
access Tapestry (either via and app or the website), working together on their children's records of
achievement. This is one of the ways in which the key person and parents/carers work in partnership. Your
child's record of achievement helps us to celebrate together her/his achievements and to work together to
provide what your child needs for her/his wellbeing and to make progress.

Individual needs and Disabilities
As part of the setting's policy to make sure that its provision meets the needs of each individual child, we
take account of any special needs a child may have. The setting works to the requirements of the 1993
Education Act and The Special Educational Needs Act (2014).
Our Special Educational Needs Co-ordinator is

Beth Williams

Tywardreath Pre-School Playgroup - A typical session
We don’t allow the clock to rule our session, but tend to follow a similar daily routine which helps children to
prepare for the different aspects of the Early Years Foundation Stage within a primary school day.

Indoor based activities: 0900 – 1015 & 1230 - 1330
Different types of child initiated and adult led activities are available and children are also able - to request
other activities. We include mark making (drawing), construction, small world, role play, problem solving,
investigative, informative and creative elements.
Tidy up time: 1015 – 1020 & 1330 - 1345
All the children take an active role in putting the toys away, giving them a sense of responsibility and
encouraging team work.
Registration and circle time: 1020 – 1030 & 1345 - 1355
We do a traditional school style register to prepare the children for primary education. Every day we answer the
register with a different word, accompanied by the Makaton sign. We then have a short group ‘circle time’
where we talk about a topic or discuss something as a group.
Snack time: 1030 – 1045 & 1355 - 1405
We follow the Healthy Early Years Scheme and snacks consist of one main carbohydrate component, such as
toast, cracker, crumpet, bread, pasta, breadsticks, rice cake and is always accompanied by a choice of fruit
brought in by the pre-schoolers to share. Milk and water are available to drink every day. Sometimes we vary
the appeal of the milk by making hot chocolate, smoothies or milk shakes. Snack time is a social time where we
can also practice our numeracy skills, counting plates, fruit, comparing quantities and measures.
Child initiated literacy: 1045 – 1055 & 1405 - 1415
When children have finished their snacks they can ask to leave the table and choose between ‘reading’ a book
or drawing/writing. This gives them literacy time that they otherwise may not have had during the free play. The
other children can finish their snacks at their own pace without everyone having to wait at the table.
Outdoor play: 1045 – 1150 & 1415 - 1520
We have a range of permanent natural materials for creations and imagination such as sand, soil, wooden
blocks/planks, stones and activities such as the climbing frame, slide, digging area, see-saw and playhouse. We
then rotate other activities like bikes/scooters/trikes, balls, hoops, bean bags. Staff support group games such
as ‘What’s the time Mr Wolf?’ and follow the leader. We often enjoy more mark making opportunities outside
like chalks on the paving and brushes dipped in water to ‘paint’ the shed. We love to explore the natural world,
looking for mini-beasts and plant seeds in spring.
We do try to get outside in varied weather using our waterproof suits, but if our time is cut short outside then
we clear the furniture to the sides of the playroom and have dance and movement or yoga indoors.
Group story time: 1150 – 1155 & 1520 - 1525
We share a story together, children often have words, sounds and Makaton signs to join in with. Story time is a
fun time where we practice our listening, thinking and sitting skills ready for school.
Song time: 1155 – 1200 & 1525 - 1530
We sing a couple of songs together, either chosen to link to a theme or learning intention or chosen by the
children. Instruments may also feature during song time.

Healthy Early Years Scheme – ‘Friends with Fruit’ & Packed Lunch Policy

Healthy Early Years – We have been following the guidance of the Cornwall County Council scheme called
Healthy Early Years since 2011. Staff have attended various courses advising the current best practice with
regards to physical development and healthy eating for pre-schoolers. Our Healthy Early Years Coordinator
is Sarah and she is overseeing, recording and reviewing this ongoing project.

Friends with Fruit - On recommendation of other settings, the staff and committee have introduced a
home link with regards to the healthy eating. We like each child to bring in a piece of fruit or vegetable
daily to share at snack time please. If your child attends several sessions a week and you would prefer to
bring your fruit in at the beginning of the week or provide one larger fruit, such as a melon or pineapple,
this is fine. (Please note, this is on hold at present, in live with our COVID-19 procedure, pre-school will
provide fruit daily until further notice).

Packed Lunch Policy - As part of the Healthy Early Years Status we are encouraged to provide advice
regarding an appropriate balance of food contained in lunchboxes and other meals.
Please could we ask that you supply your child with a carbohydrate as the main source of their lunch, this
should be a third of the meal and be a portion the size of the child’s fist (or your fist if it is your meal!) e.g.
bread, wrap, pasta, crackers etc. Please also include at least one portion of fruit or vegetable (this should
also be a third of the meal). A portion is the amount of fruit that can be held in the child’s hand (with the
exception of raisins and other dried fruit where a maximum recommended portion is half a little box, due
to the high natural sugar content). Consider adding vegetables to the carbohydrate – e.g. tomatoes or
cucumber in wraps or sandwich. You might like to also include a protein component such as meat, fish or
dairy such as cheese or yogurt. This can be a quarter of the meal.
We are still happy to accept a component containing high fat or sugar content, such as a small pack of
crisps or a snack size chocolate bar as remaining part of the lunchbox content. We would ask that you
please keep this to one item only please.
As part of this scheme we will be reviewing the content of provided lunches regularly and will reserve the
right to remove or substitute any items to ensure an appropriate balance of food is provided. If you have
any questions regarding this, please feel free to see a member of staff. We thank you for your support with
this venture.

Placement
A maximum of 20 children may attend the pre-school at any one time. Sessions are available during term
times only and run Monday to Friday 9.00am -12.00pm and Monday to Friday afternoon 12.30pm 3.30pm. Morning and afternoon sessions can be joined with a lunch club session (please see below) to
offer full a day session, 9.00am to 3.30pm. Doors open 10 minutes before the start of sessions to allow
parents/carers time to settle their children, share some play, and speak with staff and other
parents/carers.

Every day we run a lunch club between 1200 and 1230, where the children eat a packed lunch they have
brought with them. This allows children to practice this activity in preparation for primary school.

Fees
The fees are £12.50 per preschool session and £2.00 per lunch club session (January 2022 prices), payable
monthly in advance. Children receive funding for preschool sessions the term after their third birthday.
Two year olds are eligible for funding under certain criteria. To check your availability for ‘Two Year Old’ or
30 hours funding, visit www.childcarechoices.gov.uk Fees must still be paid if children are absent without
notice for a short period of time. Planned absence or holiday should be notified to the setting the month
prior to the absence by completing a Holiday Form or emailing tywplaygroup@yahoo.co.uk. Approval of
the form will allow these sessions to be deducted from your invoice. If your child has to be absent over a
long period of time, please talk with Tracey Lewarne, who is the preschool manager.

Fundraising & Grants
As a charity and a ‘not for profit’ organisation, we hold many fundraising events throughout the year to
support ourselves financially and try to keep our fees as low as possible.

In Summer 2013 we had extensive work carried out to our toilet facilities to create an accessible toilet.
We obtained a bid of £660 in April 2013 from Par Bay Big Local which was used to build an outdoor shelter
in Autumn 2013. We were also awarded a further £1000 in October 2013 from Par Bay Big Local, which was
used to construct a multipurpose ‘communication friendly space’ in the playroom in 2014.
In Summer 2018 we had a new kitchen fitted, to improve our facilities further and we got our first washing
machine!
In October 2019 we had a new suspended ceiling installed, along with new energy efficient insulation and
LED lighting.

Children's development and learning
We are guided by The Early Years Foundation Stage (EYFS). Dubbed ’The Nappy Curriculum’ by the
government, the EYFS is also used in the first year of primary school education.
Tywardreath Preschool Playgroup reflects the four key themes of the Early Years Foundation Stage.


A Unique Child



Positive Relationships



Enabling Environments



Learning and Development

How we provide for development and learning
Children start to learn about the world around them from the moment they are born. The care and
education offered by our setting helps children to continue to do this by providing all of the children with
interesting activities that are appropriate for their age and stage of development.
Play helps young children to learn and develop through doing and talking, which research has shown to be
the means by which young children learn to think. Our setting uses the practice guidance Early Years
Foundation Stage to plan and provide a range of play activities which help children to make progress in
each of the areas of learning and development. In some of these activities children decide how they will
use the activity and, in others, an adult takes the lead in helping the children to take part in the activity. In
all activities information from the practice guidance to the Early Years Foundation Stage has been used to
decide what equipment to provide and how to provide it.
The Areas of Development and Learning comprise of three prime areas and four further specific areas:
Personal, Social and Emotional Development;
Communication and Language;
Physical Development;
Mathematics;
Literacy;
Knowledge of the World;
Expressive Arts and Design.
For each area, the practice guidance sets out the Early Learning Goals. These goals state what it is expected
that children will know and be able to do by the end of the reception year of their education. The practice
guidance also sets out in ‘Development Matters’ the likely stages of progress a child makes along their
learning journey towards the early learning goals. Our setting has regard to these matters when we assess
children and plan for their learning.
If you would like to know more about the Early Years Foundation Stage please see a member of staff or
visit the Department for Schools and Families website www.standards.dfsf.gov.uk

Policies
Copies of the setting's policies and procedures are available for you to see on our website
www.tywplaygroup.co.uk/policies . We are happy to supply printed policies or policies on PDF via email.
The setting's policies help us to make sure that the service provided by the setting is a high quality one and
that being a member of the setting is an enjoyable and beneficial experience for each child and her/his
parents/carers.
The staff and parents/carers of the setting work together to adopt the policies and they all have the
opportunity to take part in the annual review of the policies. This review helps us to make sure that the
policies are enabling the setting to provide a quality service for its members and the local community.

Safeguarding children – Our Safeguarding Lead Officer is Sarah O’Toole
Sarah is also our Child In Care lead. She can be contacted on 07968673998 or sarahotoole.lpc@gmail.com
Our setting has a duty under the law to help safeguard children against suspected or actual ‘significant
harm’.
Our employment practices ensure children against the likelihood of abuse in our settings and we have a
procedure for managing complaints or allegations against a member of staff.
Our way of working with children and their parents ensures we are aware of any problems that may
emerge and can offer support, including referral to appropriate agencies when necessary, to help families
in difficulty.

Safeguarding – Everyone’s Responsibility. If you are concerned about a
child's safety:
If you wish to report an incidence of abuse or neglect, please contact the Multi Agency Referral Unit
(MARU) on: 0300 123 1116 (For urgent referrals after 17:15 or at the weekend call the Out of Hours Service
on: Telephone: 01208 251 300). Online referrals can also be made via the Cornwall and Isles of Scilly
Safeguarding Children’s Board or MARU www.safechildren-cios.co.uk

Health & Wellbeing
If your child is unwell we know that you will want to consider their health and wellbeing as well as that of
other children and staff at the pre-school that they will come into contact with. In the event of diarrhoea or
vomiting children must not return to playgroup until 48 hours after the last episode. There are different
exclusion periods for different illnesses, infections and diseases and your G.P. will be able to inform you
appropriately. Additional information can be found on the Public Health England poster displayed in the
porch or via http://www.patient.co.uk/health/School-Exclusion-Times.htm

Social Media Policy
This social media policy applies to parents, members of staff, students, committee members and
volunteers at Tywardreath Pre-School Playgroup. The full policy is available on request or on our website
www.tywplaygroup.co.uk/policies
This policy includes (but is not limited to) the following technologies:


Social networking sites (e.g. Facebook, Instagram, Snapchat)



Blogs



Discussion forums



Collaborative online spaces



Media Sharing services (i.e. You Tube)



Micro-blogging (i.e. Twitter)

We currently use Facebook and Twitter to:


Blog our daily learning through play adventures



To share reputable information about education and care, such as links for primary school
applications from Cornwall Council, healthy eating.

SAFEGUARDING NOTICE (AS PINNED TO THE TOP OF OUR FACEBOOK PAGE)
All Early Years settings have been advised by the local authority, in conjunction with Ofsted, that publishing
updates on Facebook (or on other social media or online platforms), could be considered a safeguarding
risk.
After careful risk/benefit analysis, including speaking with many of our families, we will continue to publish
daily updates, including photographs for all to enjoy. We get amazing feedback from families about our
Facebook page, who fully support this format.
We only ever publish photographs of children who we have specific consent to share photos of. Some
families have not consented, and we understand and respect their decision. To safeguard the children, we
will never publish their names alongside their photographs and we would suggest that if you are a family
member and you choose to comment on posts, that you do not add your child’s name.
Please be aware that the playgroup Facebook page is a public open page, that can be viewed by anyone.
Parents/carers are free to change their consent at any time and are reminded on the consent form that
there is no control over images, once they are posted to Facebook.
For further information please contact me directly, Tracey Lewarne tywplaygroup@yahoo.co.uk
01726813356.

Only the setting manager can update the Facebook or Twitter accounts, to ensure that only the correct
content and images are shared. There is an emergency admin login on a completely separate Pre-School
login for Facebook, should access be required that is not from the managers account.
General guidelines for anyone associated with the Pre-School using social media:
Personal security settings should be managed to ensure that information is only available to people you
choose to share information with.
Remember that no information sent over the web is totally secure and as such if you do not wish the
information to be made public refrain from sending it through social media.
Maintain professionalism, honesty and respect.
Apply a “good judgement” test for every social media post you make.
Social Media and Parents/Carers
Tywardreath Pre-School Playgroup recognises that parents/carers and their families may be regular users
of social media and has no intention to curtail their use of it beyond reasonable requests to adhere to
Safeguarding regulations and professionalism. It is also recognised that such parents/carers may not be
wholly familiar with the requirements of Safeguarding, so the following brief guidelines are provided:
Remember that nothing you put onto social media can be considered fully private, no matter how strong
your privacy settings are.
Be cautious on how you discuss Pre-School in conversations on social media. Do not reveal anything else
that could reveal the identities of the children who attend the Pre-School, such as the names of other
children and their parents/carers.
If you have any negative opinions or concerns about any aspect of how Pre-School is run, do not discuss it
on social media. Such concerns should always be reported to the manager so that they can be investigated,
discussed and resolved formally.
If any opinions are discussed on social media which result in any detrimental effect on Pre-School, its
employees, its children or its parents/carers, then Pre-School will follow formal proceedings to investigate.
Do not create any social media friendships with staff/volunteers at Pre-School – this is so that the Manager
can be confident that the correct professional relationships are being maintained between staff and
parents.
Pre-School will make an exception to this rule if a parent has an existing relationship with an
employee/volunteer before your child starts at Pre-School. This rule no longer applies once your child has
left Pre-School.
If you become aware of any conversation taking place on social media about Pre-School and the tone of
that conversation is critical of individual staff members or of the organisation, then it must be reported to
the manager for investigation.

As part of our duty to safeguard children, it is essential to maintain the privacy and security of all our
families. We therefore require that:


No photographic equipment, including mobile phones, are to be used within the Pre-School setting
at any time.



No photographs are to be taken within the Pre-School setting or at Pre-School special events and
outings with the children.



Parents/carers will be asked directly, by means of verbal announcement at Pre-School events not
to take any photographs or video recordings of any children in a group situation. Parents/carers
will be given a designated place to take an individual photograph of their child, to mark the
occasions for personal use only, for example, in front of the Christmas tree.



Parents/carers are advised that they do not have a right to photograph anyone else’s child or to
upload photos of anyone else’s children. (This excludes those photographs taken by staff for the
children’s online learning journal, which are sometimes used for display in the setting, for use on
the Pre-School website and in other advertising material if parental permission is given).



No public discussions are to be held or comments made on social media sites regarding the PreSchool children, staff or committee business (except appropriate use for marketing, fundraising
events) or that could be construed to have any impact on the Pre-School’s reputation or that
would offend any member of staff or parent using the Pre-School.

Kit List
Our adventures, investigations and explorations mean that we sometimes get messy or wet.
Please can you provide your child with the following, all should be labelled (pen in labels is just
great!)


A full change of clothes including a jumper and at least two pairs of socks



A waterproof coat



A sunhat (March – October)



A woolly hat and gloves (November – March)



Nappies and wipes (if your child is at this stage of development)

In addition, please bring a named drinks bottle for your child to use throughout the day. This
should be filled with water (we do not permit juice to be consumed in between meals at preschool, to support the children’s ongoing dental health).
Please see this link to our full Oral Health Policy, including details on our supervised tooth
brushing program Healthy Early Years | tywplaygroup

